GRACIE 8 Yrs 26 March 2011

Subject: Results from form on website...

First and Last Name: Sandy Kaplan

Country: usa

YOUR DOG'S NAME AND AGE: Gracie age 8years

YOUR LABRADOODLE'S HEALTH: My dog has excellent health
CONDITION OF PUPPY ON ARRIVAL: Puppy arrived in excellent condition
DOES YOUR LABRADOODLE SHED?: My dog sheds moderately

DOES YOUR DOG TRIGGER ALLERGIES?: My dog does not trigger allergies

RATE YOUR DOG'S INTELLIGENCE: My dog is highly intelligent
HOW INTUITIVE IS YOUR DOG?: My dog is amazingly intuitive

WHAT DO YOU LOVE MOST ABOUT YOUR DOG? select more than one if you like:
| love my dog\'s loving nature

RATE RUTLAND MANOR'S CUSTOMER SERVICE: Very Caring customer service

ARE YOU LIKELY TO REFER ANYONE TO RUTLAND MANOR?:
| always refer people to Rutland Manor

ADDITIONAL COMMENTS ( POSTIVE OR NEGATIVE ): Gracie has just turned 8 and is beautiful,
sweet and the best dog we have ever had. We have made a lot of friends through her. We now have a
whole new group of friends who all have dogs we meet every Saturday morning and Sunday mornings.
There are a lot of Labs, but Gracie is everyone’s favorite.

Gracie is wonderful. My vet always says she is the perfect dog in every way. Beverly told me when |
called to inquire about a puppy she had one puppy out of this litter. Jolene was the mother and at 2 weeks
old she knew the puppy was going to shed I said | don't care and it wasn\'t a secret about how tall she was
going get.

Beverly is so honest and | will always be grateful to her for the most wonderful dog | have ever had.
Thank you

Sandy Kaplan



